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VISION STATEMENT

Access to legal services for the vulnerable and disadvantaged
in regional, rural and remote communities.

ACKNOWLEDGEMENT OF COUNTRY

The CQCLC wishes to acknowledge the traditional
owners, the Darumbal people, both past and prese

ABOUT US
The Central Queensland Community Legal Service Inc has been operating for 19 years providing
generalist legal information, advice, representation and/or referral to any member of the community
who is unable to access justice through the established legal system.
Our clients come from all walks of life and cultures and present a multitude of issues. Since opening
its doors, the Centre has assisted over 20,000 clients who reside principally in the Central Queensland
area. .For those for whom English is not their first language an interpreter service can be accessed.
Our major form of communication is advice sessions held either in our office, at pop-up clinics at other
Rockhampton venues, outreach clinics in Yeppoon and Emerald. We also undertake sessions via
teleconferences and video calls.
The concept of the establishment of a community legal
centre for Rockhampton and its surrounds emerged after
a meeting to ascertain public support for the concept. On
the 19 December 1995, a meeting attended by members
of the public and representatives from community
organisations resolved to formally establish the Central
Queensland Community Legal Centre.
The Central Queensland Community Legal Centre was
registered as an incorporated Association under the
Associations Incorporation Act 1981 and officially opened
on the 15 March 1996 with funding received from Legal
Aid Queensland. The centre was staffed by a Solicitor,
Community Legal Education worker and an
Administrator.
Originally co-located with the Department of Housing, Central Queensland Financial Services and the
Tenant’s Advisory Service, the Centre subsequently moved to its current premises in Trustee House in
the central business district of Rockhampton.
Community Legal Education activities are coordinated to increase awareness, understanding and
critical examination of the law and legal system that in turn enables members of the community to
avoid legal disputes arising.
The funding to underpin the Centre’s operation is derived through Commonwealth and State
Government and is administered through Legal Aid Queensland.
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PRESIDENT’S REPORT
Lauren Farrelly
President
2014 - 2015
It is with great pleasure that I report that the Central Queensland Community Legal Centre Inc has
made substantial progress in the 2014/2015 reporting period. Significant achievements have included
the finalisation of our organisational restructure that was commenced in the previous reporting year
and NACLC accreditation and certification for three years.
In late October 2014, Ms Fay Tzioutsias commenced the role of Principal Solicitor/CEO. Fay has 20
years of experience as a Solicitor and brings a wide range of expertise to the Centre. Fay’s appointment
has enabled the centre to rebuild its outreach clinics and enhance its links with the local legal
community. The Victims of Crime project, previously hosted by the CQCLC was realigned to Victim
Assist Queensland in October 2014.
The Centre exceeded its targets in most areas and planning commenced to expand our services and
outreach clinics within the Central Queensland region. Discussions have been held with CQUniversity
in relation to the integration of Centre and the University Law Clinic. The first step saw students
becoming volunteer support officers. The next step will be observing the law in practice and under
the centre banner, the CQUniversity Law Clinic will undertake a weekly advice session with clients.
Our volunteer numbers have grown and at the end of June 2015 we had over 10 volunteers, a
significant increase in comparison to the beginning of the reporting period. Without our volunteers
the centre would find it difficult to expand our operations and on behalf of the Management
Committee, I extend our thanks for the work you have undertaken and your commitment to the
Centre.
The Management Committee wishes to acknowledge the work undertaken by the staff and their
dedication to their roles. Fay, Alita, Maudie and Judy, thank you for your commitment and work during
the past 12 months, without your ongoing support, the Centre would not have been able to achieve
its outcomes.
The budget for the year focused on expanding our operations and upgrading our technological
capabilities. The Centre operations realised a small profit from the 2014 – 2015 financial year. Overall
the centre is in a sound financial position and the budget for the current financial year targets
expanding our services and outreach clinics.
The year has been exceptionally busy for the Management Committee with over 40 policies and/or
procedures being developed or reviewed. I wish to extend a personal thanks to committee secretary
Judy Wright, who has worked tirelessly on these policies and procedures. Process re-engineering has
taken place to create greater efficiencies in our daily operations. Two planning days were held and a
new Strategic Statement for 2015 – 2018 was adopted.
At the 2014 Annual General Meeting, Mr Wayne Jones was appointed as Vice-President and Ms
Adrienne Jackson as Treasurer. Both Wayne and Adrienne have had a long association with the Centre
and I wish to extend to them my thanks for their dedication and support over the past 12 months.
Earlier in 2015, two additional Committee members were appointed and Ms Kath Baker and Mr Mark
Bunting joined the team. Thank you for your time and support attending meetings and assisting the
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Centre to achieve its vision. The Centre is fortunate to have so many highly skilled individuals on the
management committee, who share the expertise they have in their field with us.
Thank you to our members for again appointing me as your President for 2014/2015 and I am confident
that with the centre is in a position to achieve a productive year in 2015/2016 and would like to thank
everyone involved, past and present, in getting the centre to where it is today.

2014 – 2015 CHAIRPERSON
Name:

Ms Lauren Farrelly

Position:

Associate

Area of Expertise:

Commercial, Wills & Estates

Current Employer:

Rees R & Sydney Jones, Rockhampton Qld 4700

Experience:

Six years’ experience working within the legal industry as a Solicitor

Lauren has had five years involvement with the Central Queensland Community Legal Centre Inc and
was Chairperson in 2013 – 2014 and re-elected Chairperson at the 2014 Annual General Meeting.
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OUR ORGANISATION
MANAGEMENT COMMITTEE
The Central Queensland Community Legal Centre Inc is run by a volunteer management committee
who give generously of their time and knowledge. The management committee in 2014/2015 were:
Position

Name

Period of Appointment

President:
Vice President:
Treasurer:
Committee Member:

Lauren Farrelly
Wayne Jones
Adrienne Jackson
Kath Baker
Mark Bunting
Secretary (appointed) Judith Wright

October 2014 – October 2015
October 2014 – October 2015
October 2014 – October 2015
March 2015 – October 2015
June 2015 – October 2015
October 2014 – October 2015

STAFF
The 2014/2015 reporting period saw changes in staff appointments/roles originating from the
organisational restructure commenced in the previous reporting period.
Principal Solicitor/CEO:
Principal Solicitor:
Junior Solicitor:
Legal Support Officer:
Admin/Reporting Officer:

Fay Tzioutzias
Deidre Berge
Alita Flannery
Maudie Chan Polley
Judith Wright

appt. October 2014
July – October 2014
appt. March 2014
ongoing
appt. October 2014

FUNDING
Funding to operate the centre was provided by the following bodies in the 2014/2015 financial year.


Commonwealth Attorney-General’s Department
incorporating FRC & SACS



Qld State Government/LPITAF
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VOLUNTEERS & STUDENTS

During the reporting period the number of volunteer hours increased. Students from the CQUniversity
Laws program students provided invaluable volunteer hours undertaking support work for the centre.
The Centre wishes to acknowledge and thank our volunteers during 2014/2015.
Support Workers:
Viv Hoy
Margie Oxley
Katrina Hicks
Lyndell Lutton
Wendy Thomas

Lyndall Anderson
Anne McBride
Sharon Walters
Rebecca Watt

Erin Mahoney
Beth Tennent
Margaret Hornagold
Matthew Battye

PLT Students:
Alita Flannery

Cashka Jones

Solicitors:
Wayne Jones, Anne Knight and Flora Wellington
We wish to sincerely thank our volunteers for helping us to achieve the Centre’s vision of providing
access to legal services for the vulnerable and disadvantaged in regional, rural and remote
communities.

CQCLC
Volunteers

Students
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OPERATIONS REPORT
General Operations
The CQCLC provided a generalist free legal service principally to those who reside within the Central
Queensland area. Our clients come from all walks of life and cultures and present a multitude of various issues.
The services include advice sessions, face to face, telephone and the provision of information/referral.
The face to face sessions are offered at our Rockhampton office located at Suite 5, Floor 1, Public
Trustee Building, 67 East Street. These are currently held Tuesday – Thursday between 9.00 am and
2.00 pm. In June, evening clinics were commenced utilising volunteer lawyers. The Clinics are initially
scheduled to be held on the 3rd Thursday of the month from 4.00 pm to 6.00 pm.
Prospective clients who attend an advice session can expect to receive a 30 minute consultation
session and whilst the majority of advice sessions are ‘once off’, casework through the provision of
minor assistance was provided. The centre undertook 5 court representations during the reporting
period. For the clients who require access to an interpreter, the centre provides assistance via the
Translating & Interpreting Service.
The main areas of practice were Family & Children’s Law, Employment Law, Civil Law, Consumer Law
and Criminal Law.
Outreach Services
In the latter part of the reporting period outreach clinics at Yeppoon were re-established on a monthly
basis at the Yeppoon Court House.
Telephone interviews represented the major component of our outreach services with 39% of the
advices provided being outside the Rockhampton area.
Discussions were commenced with two entities in Emerald to establish an outreach centre which will
be undertaken via video call.
The utilisation of pop-up clinics to provide legal advice clinics to organisation specific clients was also
negotiated during the latter months of the reporting period and it is anticipated that the clinics will be
scheduled at organisation premises during 2015/2016.
CQ University Law Clinic
The Centre and the CQUniversity commenced discussions re the integration of workplace learning
experiences for the students within their Laws based program. In the initial phase of the agreement,
students were utilised as volunteer support workers to provide reception, administration and research
support to the operations of the CQCLC.
Staffing
Fay Tzioutzias commenced as Principal Solicitor/CEO in late October 2014 with Alita Flannery
appointed as a Junior Solicitor in March 2015. Maudie Chan Polley’s role of Community Engagement
Officer was redefined into the role of Legal Support Officer. Judith Wright was appointed as the
Administration/Reporting Officer in October 2014.
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Client Survey
The opportunity to participate in a telephone survey was offered to clients who had received advice
during the 2014/2015 reporting year. The survey took place during May and June 2015. A random
sample of clients were selected with 255 contacted with and 38% agreeing to participate. Survey
outcomes indicated that:





Customer satisfaction was very high at 96%
Referred by Internet (20%); Legal Aid (12%); Friend (12%); Court House (10%)
95% indicated that they understood the advice provided
88% found the advice provided helpful

Victims of Crime
The Victims of Crime project was established in 2000 and in recent years, governed by the Central
Queensland Management Centre management Committee. The first quarter of the reporting year
involved a wind down of operations and after discussions with the Department of Justice and Attorney
General’s office the VOC project was merged with Victim Assist Queensland in October 2014. Figures
relative to the operations of VOC are incorporated in the Audited Financial Statement
The project was coordinated by Ms Ros Wallace for over 12 years. Her role encompassed many aspects
ranging from providing advocacy to formatting case plans, and her support was greatly appreciated by
her clients. The Centre wishes to extend its sincere thanks to Ros for her dedication to the clients and
her commitment to VOC.
The CQCLC also extends its thanks to Maudie Chan Polley for her contribution to the VOC project prior
to transferring to the CQCLC staff in 2013.
Community Engagement
During the reporting period centre staff attended:


Regional Legal Assistance Forums. The objective of the forums is to provide a snap shot of
what other services are delivering and if the needs of our local community are being met.



Community Justice Group. This is an informal arrangement in that we meet frequently with
the Coordinator and other workers and primarily refer relevant clients to this group.



Interagency Meetings - Red Cross, Anglicare, Multicultural Diversity Group, Mental Health
Interagency Practice, Domestic Violence Network, Family Law Pathway Network Meetings,
Women on the go, Capricornia Citizens Advocacy, Central Queensland Indigenous
Development, Women’s Health, PCYC, Rosebery House, Darumbal Community Services,
Bidgerdii Community Health Services, Rockhampton Police Services, Family Court –
Rockhampton staff, Supreme Court – Rockhampton staff, Family Relationship Centre,
Corrective Services.

Additionally two Community Legal Education events were undertaken at:



Domestic Violence Network, Rockhampton
Gladstone Interagency Group
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STATISTICS
The total number of advice sessions held during the 2014/2015 reporting period totalled 1228 which
was down in comparison to the previous period however exceeded target by 9.6%. 832 advices were
provided face to face with 365 via telephone. The balance of the advices were undertaken either via
email or mail. Information services totalled 606, 51.5% above target.
The following graphs provide an overview of the demographics of the centre’s clients.

•25% not living
in a family
situation

•16% with
disability
indicator

1154
Clients

1228
Advice
Activities

606
Information
Activities

141 New
Cases
opened

•7% Aboriginal
or Torres Strait
Islander

•36%
Government
benefits

AGE
> 66

GENDER

< 21

21 - 35
Male
46%

51 - 65

Female
54%

36 - 50
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INCOME
High (> $39,000)

No Income
Low (<$18,200)

Medium
($18,200 $39,000)

Casework comprised the opening of 141 cases and the closure of 279. The latter reflects the closing
of old cases within CLSIS. As at the end of June 2015, 61 cases remained open. Work associated with
minor cases reflected the majority of cases opened and closed during the reporting period.
The chart below provides an overview of the main areas of law our clients required advise in and the
service type.

500
450
400
350
300
250
200
150
100
50
0

Family &
Children's
Law

Employment
Law
Advice

Civil

Casework

Criminal

Consumer

Information

Note the total number of advices given is smaller than the sum of specific advices given as some clients
presented with more than one problem type.
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CASE STUDIES
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TREASURER’S REPORT
Adrienne Jackson
Treasurer
2014 - 2015

The financial accounts of the centre remain sound however like others in the not for profit sector, the
budget requires continual vigilance and scrutiny. The consolidated operations of the Central
Queensland Community Legal Centre Inc will complete the 2014/2015 year with a profit of $13,410 a
decrease of $28,136 on the 2013/2014 recorded profit.
Income is derived from Commonwealth and State Government grants. Overall income for the year
decreased owing to the closure of the Victims of Crime project in October 2014. The miscellaneous
income recorded relates to adjustments made to the VOC accounts due to unclaimed payments from
2012/2013.
Non-wage expenditure for the year decreased however again the reduction in expenditure was relative
the VOC project. Major areas of expenditure that show decreased expenditure include audit and
bookkeeping fees, Insurance and Communications.
Expenditure areas that increased include
depreciation, office overheads and minor assets.
During the reporting period, the Management Committee undertook a review of information
technology hardware and software. As a result of the review, computer and telephone systems and
software were significantly upgraded. Asset management was also reviewed and a new policy
adopted. This policy has defined assets based on a minimum purchase amount and depreciation
periods relative to funding cycles.
Consultant Fees decreased through the non-renewal of the contract in November 2014. To ensure
continuity of the level of advice sessions, a junior solicitor was appointed in March 2015. Excluding
the VOC figures, salaries and related expenses for the generalist operations increased by
approximately $40,000. This was due to increased staff appointments with the Centre moving from
the full time equivalent of 1.6 (2 staff + contractors) to an FTE of 2.7. Wages represented 73% of the
Centre’s operational expenditure.
The Balance Sheet shows increased assets of $185,340 from $148,506 in the previous year. Liabilities
in turn increased most notably due to increases in provisions for employee benefits (leave) and trade
creditors.
The centre has completed the financial year in a solid position and there are no known liabilities which
may impact on the operations of the centre. My thanks are extended to Lauren and members of the
Management Committee and the centre staff for their support and assistance in the oversight and
management of the centre’s financial operations.
I also wish to acknowledge our auditor Kennas and the Book keeping for Business Centre for their
ongoing support and advice.
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