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Public support for the establishment of a Community Legal 
Centre resulted in a community meeting being held on the 19 
December.  The Centre has provided continual legal support 
services to the Central Queensland region since that date.  

At the initial meeting, a committee was formed to guide the 
establishment of the Centre and in March 1996 the Centre was 
granted incorporation status under the Associations 
Incorporation Act 1981.  The Centre registered as a charity with 
the Australian Charities and Not for Profit Commission in 2012. 
Since its inception the Centre has provided continual legal 
support services to the Central Queensland region.  

Over the past 21 years, the Centre’s focus has been on the 
provision of a generalist legal service for a wide range of clients. 
The main services provided include legal advice and minor 
casework.  The diversity of its demographic area, has seen the 
growth of outreach Centres to include residents in rural and non-
Rockhampton regional areas gaining access to free legal support 
services. 

Our services target those whose financial circumstances would 
have otherwise excluded them from accessing legal support and 
for those from cultural and linguistically diverse backgrounds. 
Translation services ensure that these communities are 
supported with their legal needs. 

Community Legal Education activities are undertaken to increase 
awareness and understanding of various areas of law which 
sequentially assists in circumventing legal disputes from arising. 

In 2015 the Centre entered into a Memorandum of 
Understanding with CQUniversity to establish a teaching Centre, 
the Robert Fisher Pro Bono Legal Centre that provides access to 
work experience across a number of spheres for law students. 

Robert Fisher was the inaugural President of the Central 
Queensland Community Legal Centre and oversaw the 
development of the law program at CQUniversity as Head of the 
Law Program and subsequently the Head of the School of 
Business and Law. 

In 2016, the Centre relocated to its current premises at 240 Quay 
Street, Rockhampton co-located with CQUniversity and Tenant’s 
Queensland.  Our Biloela office is co-located with the Banana 
Shire Support Centre in Kariboe Street, Biloela. 

OUR HISTORY  
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Locations: 
240 Quay Street, 
Rockhampton 
Kariboe Street, Biloela 
  1800 155 121 
  reception@cqclc.org.au 
  www.cqclc.org.au 

mailto:reception@cqclc.org.au
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Welcome to the Central Queensland Community Legal Centre Inc’s Annual Report.  2017/2018 has 
been one of consolidation for the Centre.  The year saw a number of important achievements aligned 
to the Strategic Plan which identified that enhanced collaboration was a key feature to improving and 
growing service delivery. 

The Centre has strengthened its links with other agencies and has provided access to legal support in 
communities where this might not have been otherwise been available. Working in a community legal 
sector has its challenges, however the rewards of providing access to justice for the vulnerable and 
disadvantaged provides the foundation for our operations.   

In the 2017/2018 reporting period, I had the privilege of attending the NACLC Annual Conference.  It 
was very informative to view what is happening in the sector nationally and to network with other 
Centres management and staff.  

Planning for 2017/2020 was a major focus for the committee and we adopted our new Vision 
Statement and goals in early 2018.  The Committee also reviewed its skills and expertise and welcomed 
new members during the reporting period. 

My personal thanks to my fellow members of the management committee. Through working together 
the Centre moves to the future in the best possible way and ensuring our vision and objectives are 
upheld.  Some members of the Committee have dedicated years of service to the CQCLC and their 
support has enabled continuity in our operations. To our volunteers, thank you for your commitment, 
patience and support.  Your contribution embodies community spirit and enables us to function and 
achieve our vision.  Our volunteers range from university students to community members who have 
dedicated years of service.  As either a volunteer lawyer or support worker, the time and expertise 
you provide to assist our clients is invaluable. 

Thank you to the staff for your commitment to your roles and our clients.  Each of you are valued for 
your contribution and without your ongoing support the Centre would not have been able to achieve 
its outcomes. In mid-2018, the Centre in conjunction with CQUniversity offered 2 cadetships to law 
students to enhance their practical skills during the completion of their undergraduate degree. 

Thank you for appointing me as President in 2017/2018.  It has been a privilege to hold this position 
for the past 6 years, and to have been involved with the CQCLC management committee since 2010. I 
have had the opportunity to witness the growth of the CQCLC through the commitment of the staff, 
committee members and volunteers during this period and I am very proud of what they have all 
achieved.  

In particular, I would like to thank two members of the management committee, who have served 
with me for the entirety of my tenure: Wayne Jones and Adrienne Jackson. The CQCLC would not be 
the thriving community organisation it is without their passion for social justice and belief in the 
important role the CQCLC plays in our Central Queensland community. I also wish to thank the long-
term staff Judy, Fay and Alita. Judy’s dedication to running the business of the CQCLC has made my 
role (and that of the management committee generally) much easier, and I appreciate the time and 
effort that she invests in the CQCLC. Fay and Alita have become the legal backbone of the Centre, 
ensuring that the CQCLC are able to give quality legal advice to the most disadvantaged in the Central 
Queensland community. I wish the staff, volunteers, continuing and new committee members the 
very best for the future – the CQCLC is a wonderful organisation which provides an important service 
to the Central Queensland community, and I know I am leaving it in the very best of hands.  

Through working together we help not only the community but also each other. It is our optimism 
that has enabled us to come this far and will enable us to continue our efforts into the future. 

Lauren Farrelly 
President – 2017/2018 

PRESIDENT’S REPORT 
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The Management Committee of the Central Queensland Community Legal Centre were appointed at 
the 2017 Annual General Meeting for the period October 2017 to October 2018. The Committee 
consists of volunteers who generously contribute their time and skills to the oversight of the Centre. 

Position Name 

President: Lauren Farrelly 
Vice President:  Anna Farmer 
Treasurer: Adrienne Jackson 
Committee Members: Kath Baker 

Wayne Jones 
Mark Platt 
Rick Palmer (appt. December 2017) 
Prue Saxby (appt. May 2018) 

Secretary: Judith Wright 

Staffing in 2017/2018 remained constant with the only change being relative to the appointment of 
a solicitor to oversee the evening clinics and the immigration advice area. 

Principal Solicitor/CEO Fay Tzioutzias   Ongoing 
Solicitors: Alita Flannery   Ongoing 

Jasmine Smith  Ongoing 
Solicitor: Wendy Maitland appt. March 2018 
Cadetships: Alexandra Edmonds appt. May 2018 

Harrison Molloy  appt. May 2018 
Legal Support Officer: Jeri Murray Ongoing 
Business Manager: Judith Wright  Ongoing 

Funding to operate the Centre was provided by the following bodies in the 2017/2018 financial year. 

 Commonwealth Attorney-General’s Department
 Qld State Government

2017 – 2018 CHAIRPERSON 

Name:  Ms Lauren Farrelly 
Position: Associate 
Area of Expertise: Commercial, Wills & Estates 
Current Employer: The Estate Lawyers, Brisbane Qld 
Experience:  Nine years’ experience working within the legal industry as a Solicitor 

Lauren has had eight years involvement with the Central Queensland Community Legal Centre Inc 
and was Chairperson from 2013 – 2017 and re-elected Chairperson at the 2017 Annual General 
Meeting.

WHO WE ARE 
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The contribution made by our volunteers is immeasurable as without their tireless efforts our ability 
to realise our vision would be difficult to achieve. 

Support Officers 

 Our volunteer support officers, drawn from the community and law students have contributed over 
1600 hours of voluntary work during the 2017/2018 period. Thank you to: 

Lyndall Anderson Marjorie Foley  Justin French 

Katrina Hicks  Vivian Hoy Robert Kerr 

Pear Lin  Emma Locke  Emma Reed 

Penny-Leigh Swift Erin Thomasson 

Work Experience Students 

During the reporting period, the Centre hosted a number of work experience students from 
Rockhampton secondary schools.  The students ranged in year level however all were seeking to study 
law at the completion of their secondary studies. 

Solicitors 

The dedication and expertise brought to the Centre by volunteer solicitors drawn from the 
Rockhampton legal sector has been exceptional.  It has enabled the Centre to realise its objectives 
through the weekly evening clinics and the employment clinic.  Over 200 hours of support has been 
provided enabling additional free legal advice sessions to be made available to the Central Queensland 
community. 

In response to demand, a specialist states clinic was commenced in April 2016 and volunteer solicitors 
from Grant & Simpson Lawyers have assisted clients with advice in areas relative to estates. 

Thank you to: 

Anthony De Fraine Peter Duffield   Matthew Dunlop 

Lauren Farrelly   Josh Fox  Lauren Gabriel 

Allan Grant  Wayne Howard   Wayne Jones 

Emma Kime   Rowan King   Katherine Lord   

Wendy Maitland  Anthony Marinac Josh Morgan 

Connor O’Driscoll  Mark Platt  Nathan Rutherford 

Robert Rooney  John Signato  Stephanie Smith 

Michael Stockall Flora Wellington  Bridget Young 

Our clients and the Centre are truly appreciative of what you give and without you it would be difficult 
to enhance and grow access to legal advice for the Central Queensland community. 

VOLUNTEERS 

CQCLC Annual Report 2017/2018         Page 4 

 



CQCLC Annual Report 2017/2018 Page 5 

The CQCLC (Centre) provides a generalist legal service, primarily to the residents of Central 
Queensland.  This service aims to provide free legal advice to those who come from varying walks of 
life and cultures.  Our clients present a broad range of issues within the areas of Family, Civil and minor 
Criminal law.  The services provided include advice, tasks, casework, information, referral and 
education.  

Clients have the choice of receiving advice via a face to face, telephone or video conference 
appointment with email being an additional option.  The Centre operates from its Rockhampton office 
however additionally has a part-time solicitor based at its Biloela outreach site. 

Office based appointments are available in Rockhampton Monday to Thursday between 9.30 am and 
3.00 pm and Thursday evening from 5.30 pm to 7.30 pm.  The Biloela office offers appointments 
between 9.30 am and 4.00 pm on Wednesday, Thursday and Friday each week.  

Face to face appointments are the preferred option by clients, however telephone is the major form 
of communication when making an appointment.  Though video conference calls are available there 
are connection difficulties within rural and remote areas. 

Appointments for legal advice sessions are 30 minutes in duration and whilst the majority of advices 
sessions are “once off”, the provision of minor assistance through case and task work was provided.  
Referrals are received from a wide range of areas including community groups, court house, legal aid 
local practitioners and the police referrals systems. 

During the 2017/2018 reporting period, the Centre focused on the provision of services to those from 
Indigenous or culturally or linguistically diverse backgrounds. For CALD based clients this has resulted 
in a 27% increase in client numbers. Numbers of Indigenous clients has remained static at 7% of the 
total client numbers. 

Migration Law 

After reviewing population statistics, it was resolved to add Migration Law advice to its list of areas of 
law the CQCLC provides.  Within this area of law, focus is based on Immigration and Citizenship advice.  
Face to face advice is based at the Biloela office with limited face to face sessions in Rockhampton. 
Additionally appointments are also available via telephone and video conference. 

Outreach Services 

During the reporting period the Centre maintained its outreach services to Yeppoon and Emerald in 
addition to the weekly service in Biloela.  Monthly clinics were held at both Centres and were well 
supported by the community.  These were supported by telephone based appointments.  An 
additional clinic was established in late 2017/2018 to support the growing demand for advice within 
the area of estates. 

Networking & Collaborations 

The Central Queensland Community Legal Centre has focused on attendance at interagency meetings 
as a major source for networking.  These meetings also provide opportunities for referrals and 
potential collaborations. Other meetings attended include the CQ Family Law Pathway Meeting, 
Domestic Violence Network Meeting and the Rockhampton Police Referrals Agencies Meeting.  These 
meetings enable the Centre to provide and receive updates on services available.  Attendance at 

GENERAL OPERATIONS - 2017/2018 
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Interagency Meetings has incorporated the major towns within the CQCLC geographic area including 
rural areas within the Banana Shire and Central Highlands regions.  
Staff have provided community education presentations to Commonwealth and State 
parliamentarians and their staff, government and community groups and agencies.  Staff and 
Management Committee members have attended the Community Legal Centres Qld, National 
Association of Community Legal Centres Annual Conferences and the Central Qld Law Association 
Annual Conference. 

Community Legal Education & Community Engagement Event 

During 2017/2018 the following community legal education events were held in Rockhampton, 
Biloela, Moura, Baralaba and Wowan.  The event topics included: 

 Elder Abuse – Enduring Power of Attorney 
 Wills 
 Advanced Health Directives 
 Family Law Issues 
 Enduring Power of Attorney 

The Centre extends its thanks to the Suncoast Community Legal Centre for giving it permission to 
present its Piano Forte video in Rockhampton. 

Retained Funds Project 

The retained funds project in 2017/2018 represented an extension of the project commenced in the 
previous reporting years.  The Centre continued its work to expand outreach into rural and remote 
areas within Central Queensland. Through networking and promoting its services, the geographic 
footprint of clients has changed with decreased numbers of clients from regional areas and increasing 
client numbers in rural and remote areas. Investigations on the use of technology in improving access 
to legal information in these areas is progressing, and the Centre is investigating potential community 
partners to host video conference options for the provision of legal advice . 

To improve the understanding of Australian Laws for newly arrived immigrants, the Centre in 
conjunction with the Central Queensland Multicultural Association developed a summary guide to 
Australian Law and the legal system.  This brochure is currently being translated into 5 languages prior 
to printing.  Work is progressing on the second brochure to provide solicitors with an overview of the 
laws and legal system in the migrant’s country of origin. 

CQUniversity Law Clinic 

With referrals from the Courthouse and other agencies, law students from CQUniversity are providing 
support for clients in accessing forms and/or typing or formatting.  The role played by the law students 
has been vital in the Centre operations. Students have undertaken roles as support officers and 
supported staff and volunteer lawyers with research and the drafting of documents.   

In 2017/2018, the Centre established two cadetships to provide paralegal work experience for 
CQUniversity law students.   Harrison Molloy and Alexandra Edmonds commenced in May 2018. 

Additionally, with the support of University staff, an employment law clinic was run in conjunction 
with the Thursday evening clinic. Demand for employment advice continued to grow during the 
reporting period. 
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Survey 

In 2017/18, organisations funded under the National Partnership Agreement on Legal Assistance 
Services 2015-2020 (NPA) are required to facilitate a survey to assess whether services are tailored to 
meet clients’ legal needs and capability levels. 

During May, the CQCLC provided survey access to 124 clients either at the end of their appointment 
or via telephone.  Response rates varied, however 74.7% of clients who attended appointments in 
person and 31.25% of telephone based appointments participated in the survey. 

The client demographic was representative of monthly averages during May 2018 and the 2017/2018 
reporting period and highlighted the predominance of female clients on a low to medium income. 

The data provided in the figure below highlights that the CQCLC is achieving its Strategic Plan with 
particular relevance to Goal 1 to: 

Provide quality legal help and education to our community ensuring that clients 
who most need our help are prioritised. 

 CQCLC responses comparison with state mean (average). (Data provided by CLC Qld) 

In comparison to the state wide mean, the CQCLC has exceeded the mean. Of particular note is the 
ranking for access to the CQCLC and the uptake of referrals.  Overall the outcomes can be linked to 
the direction the CQCLC undertakes in monitoring the geographic location of its clients, aligning its 
services to areas of need and ensuring that the waiting list for our clients is minimal and its volunteer 
program to provide support in areas of need, eg. Estates and evening clinics. 

Based on similar questions from previous surveys, the results underpins the outcomes from both 
surveys relative to client satisfaction, understanding of the advice provided and the preference for 
face to face appointments. 

The survey highlighted that the CQCLC is continuing to provide a service that our clients are seeking 
and that the advice provided was helpful, staff and volunteers were friendly and knowledgeable and 
the clients received assistance with how to deal with their legal problems.   

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00

It was easy to access the legal centre when I first needed…

The legal centre staff listened to my legal problem in a…

The legal centre staff helped me understand how to deal…

The information and resources I received from the legal…

I am very likely to access the other service(s) that I was…

I feel confident in the ability of the legal centre staff to…

I am satisfied with the resolution of the matter I received…

I know where to get help if I have another legal problem…

The legal centre was able to meet my specific cultural or…

I would recommend this legal centre to other people

CQ Average
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The figures presented below provide an overview of 2017/2018 operations.  Advices formed the major 
area of services with approximately 70% of advices undertaken by Rockhampton based staff, 15% in 
Biloela and 15% provided by volunteer solicitors.  Face to face interviews were the preferred option 
by clients with this representing 66% of all advices provided across our geographic area. 

Comparison of Targets & Actuals- 2017/2018. 

The graph above highlights the CQCLC exceeded targets in the areas of advice, legal tasks and 
information and was slightly under target for total cases closed. The graph below provides a 
comparative view of advice and information numbers for the period 2013 to 2018.   Note information 
numbers in 2016/2017 were impacted on database reporting issues. 

Centre Performance Actuals 2013 to 2018 
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CoreActivities by month 2017/2018 

 
 

Client Demographics 
 

The following graphs provide an overview of the demographics of the Centre. 
 

 
 
 

Approximately 65% of the Centre’s clients in 2017/2018 were recorded as facing financial 
disadvantage.  Age groupings for clients were within the 25 – 49 years of age bracket with the grouping 
35 – 49 years representing 31.8%, 50 – 64% representing 26% and 25 – 34 years representing 18.9% 
of total clients. 
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The chart below provides an overview on income level.  Note Low income is within $1 to $599, 
Medium Income is within the $600 to $1249 and high income is $1250 and above. 
 

 
 

Top 4 Areas of Legal Advice 2017/2018 
 

 
 
Case work (other representation) comprised 82 carry forward with 85 new cases opened and the 
closure of 105 cases in the 2017/2018 reporting period.  96% of the cases closed during this period 
were provided to clients experiencing financial disadvantage. 
 
Utilising local government areas the majority of clients during 2017/2018 were within the 
Rockhampton City Council and Livingstone Shire areas.  The chart below highlights the locality of 
clients as defined by CLASS. 
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Overview of client distribution 2017/2018 

 

 

 

 

THE YEAR IN PHOTOS 
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Data contained in this report was accessed from CLASS in October 2018. 
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Case Study A 

A client presented to our service for initial advice concerning changing her teenage son’s surname.  
The child wanted to change his surname from his father’s surname to his mother’s surname.  The child 
had not had any contact with his father for many years.  In addition, the father had been convicted of 
child sex offences and as such the child no longer wanted to have the same surname as his father.  It 
was identified that the client was of limited financial means.  The father would not sign the relevant 
change of name documents.  As such, the Centre prepared the necessary court documents to enable 
the client to file an application in Court to obtain the Court’s consent to have the child’s surname 
changed.  The court documents were served on the client’s former husband and the Centre thereafter 
provided the client with the necessary support and advice to appear in Court.   The Centre Solicitor 
prepared the required court order and the client was successful in obtaining an Order from the Court 
to change the child’s name. 

 

 

 

Case Study B 

This client presented to our service for initial advice concerning separation from her husband and 
property related matters.  At the time of advice, it was identified that the client was of limited financial 
means.  Despite being married for 30 years and her former husband having a high income, the client 
had no access to money and had not worked in many years.   Moreover, the only property to be 
distributed included superannuation and allocation of debt.  The client was unable to afford to pay a 
private solicitor up front and as there was no likelihood of her receiving a cash payment, she had no 
ability to pay a solicitor in the future.  As such, the Centre Solicitor negotiated with the client’s former 
husband on the client’s behalf and the parties were eventually able to reach an agreement. The client’s 
former husband would not engage a solicitor to prepare the necessary court documents and as such 
the Centre prepared the consent court documents to enable a court order to be made to obtain a 
superannuation splitting order.  The Centre also obtained the necessary consent from the relevant 
superannuation fund and once the order was made by the Court ensured that the terms of the Order 
were carried out.  The Centre was instrumental in obtaining a superannuation split in the client’s 
favour of more than $300,000 and ensuring that the client was not left with any debt from the 
marriage.     

 

  

CASE STUDIES 
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Case Study C 

 

A client presented to our service for advice concerning the removal of the absolute disqualification of 
his drivers licence.  The client had not held a licence for approximately 20 years. During that time the 
client accumulated entries in his traffic history and as a result of those offences he was disqualified 
absolutely from holding or obtaining a drivers licence.   The client’s state of affairs were that he lived 
remotely, had limited financial means and he had already served at least 2 years of the disqualification 
period. The client also suffered significant speech and hearing difficulties. The client had been given 
an offer of meaningful employment however that offer was on the proviso that he held a drivers 
licence. The Centre provided the client with the necessary support and advice to appear in Court.   The 
Centre Solicitor prepared the required court documents and the client was successful in obtaining an 
Order from the Court to remove the absolute disqualification which had previously been imposed by 
the Magistrates Court. 

 

 

 

Case Study D 

 

A client contacted our service requesting advice on a traffic matter and any possible implications on 
his visa application.  The client is currently in Australia on a student visa.  Unfortunately the client had 
a car accident when he lost concentration and hit another vehicle on the other side of the road.  The 
police are considering charging the client with a traffic offence.  The client wanted to know the 
possible ramifications of pleading guilty on his status as a lawful non-citizen.  The CQCLC lawyers and 
registered migration agents were able to conduct a VEVO enquiry to check the client’s visa status, and 
better inform the client of the repercussions on his immigration status.  We were also able to discuss 
challenges that might be faced when the client applies for an extension of his visa. 
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Adrienne Jackson 

Treasurer 
2015 - 2018 

 
 
2017/2018 was the first financial year funded under the new service level agreement.  This funding 
agreement incorporated funding for the continuation of the provision of services to the Banana Shire 
region and the approval of excess funds to implement services to rural and remote Central Queensland 
together with the development of resources for those whom English is not a first language. 

As with all organisations, the budget requires continual vigilance and scrutiny.   I am pleased to report 
that as at the 30 June the financial accounts of the Centre remain sound. Overall the Centre has 
reported a $77,467.98 profit, a significant increase on the previous reporting period.  The surplus was 
derived from the non-appointment of the Community Solicitor before the end of the reporting period 
and expenses in relation to premise security upgrades and CLE resources expenditure carried forward 
into the 2018/2019 financial year. 

Across the consolidated operations of the Centre, the Centre income was $563,153.  These funds were 
received from Commonwealth and State grants, duty lawyer fees and conference subsidies.  The 
increased income from duty lawyer services was derived from the move of providing the service from 
once per fortnight to three times per week. 

The major area of expenditure was salaries representing 75% of total expenditure. This increase was 
in part due to the appointment of a solicitor to undertake the provision of DV Duty Lawyer services 
and supervision of services within the migration area.  Non wages based expenditure areas varied with 
the major areas of increased cost including fees and subscriptions, training expenses and the purchase 
of minor equipment (under $1000).  Other areas of expenditure were similar to or under expenditure 
in 2016/2017. 

The balance sheet shows an increase in assets and liabilities from the previous year.  This was due to 
an increase in cash on hand.  The Centre has made sufficient provisions for the payment of outstanding 
leave should this be required in the 2017/2018 year. 

The volunteers, lawyers and support staff make a significant contribution to the Centre operations.  In 
2017/2018 the value of hours represented a commercial in-kind contribution of approximately 
$130,0001.  The support provided by our volunteers is integral to our future operations. 

In summary, the Centre is in a solid financial position and retains sufficient funds to enable it to fund 
its general operations and planned projects in the 2018/2019 financial year.  My thanks are 
extended to Lauren and members of the Management Committee and Centre staff for their support 
and assistance in the oversight and management of the Centre’s financial operations. 

I also wish to acknowledge our auditor Kennas and the Bookkeeping for Business Centre for their 
ongoing support and advice.

                                                           
1  Estimated commercial rate averaged for ratio of senior/junior lawyers.  Support staff rate based on award 
classification. 
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